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Once, during their seasonal journey, a flock of ducks paused at a quiet 
lake. Welcomed by the warmth of the lakeside community, they found 
comfort and rest. But seasons change. And when the time comes to 
move forward, hesitation can carry risk. At TECS, we value stability—
yet never at the expense of readiness. We remain alert, adaptable, and 
prepared to rise at any moment.
Like the duck taking flight, we move forward with agility—always 
ready to respond to change, and always looking ahead.

COMPANY PROFILE

Since
     1984
Since
     1984

www.tecs.jp/en

Gotanda HS Building, 7-1-9 Nishi-Gotanda, 
Shinagawa-ku, Tokyo 141-0031, Japan
TEL:	+81-3-3493-7811
FAX:	+81-3-3779-0668
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 HTML Manuals

Creative LocalizationManual Design

 User Manuals and Technical Documentation
We support domestic and international manufacturers of consumer electronics, 
home appliances, and IT equipment. Our expertise ranges from consumer-
facing manuals to operational documentation for complex industrial systems.

Router equipment Home energy management system Ship ballast water 
management system

Beauty device

取扱説明書

 Video Manuals / PowerPoint Manuals
Video enables clear communication of complex procedures and movements that are difficult to convey 
through words alone.
Animations make intricate internal mechanisms visible, reducing the time and cost required for learning and 
training. Embedding video into web pages or PowerPoint manuals further enhances overall effectiveness.

 Promotion / Product Introduction Videos
TECS produces 3D CG and animation for precision equipment and related products.
By transforming real-world motion into animation, we make complex internal structures and 
movements clearly visible—beyond what photographs or text alone can convey.

www.tecs.jp/ourworks

For more details, please visit our 
website:

App operation guide 
video for tablets

Tutorial video Multimedia-enhanced PDF manual Cloud system operation 
guide video

Product introduction video  
(obstetrics and gynecology equipment)

Product explainer video for Sony 
Smart Camera

Smartphone development concept 
introduction video

Tablet feature introduction video

Over 40 Years* of Excellence in Technical Documentation
From product development through manufacturing, sales, and global expansion, TECS supports clients in communicating product information 
clearly across the entire lifecycle.
To meet diverse and demanding requirements, TECS is organized into three specialized divisions: Creative, Manual Design, and Localization.
By integrating these capabilities, we deliver documentation solutions precisely aligned with each phase of the lifecycle and each client’s objectives.
At TECS, creativity is not separate from documentation—it is an essential part of it.

TECS is a team of documentation professionals 
leveraging advanced technologies to deliver 

forward-thinking solutions.

Manual Design Localization Creative Creative Localization

Various Types of  
Documentation

Sales

Marketing & Promotion

After-Sales Service

Compliance

Manufacturing

Research & Development

Global Expansion

User Manuals / Instruction Manuals

Maintenance Manuals

Multilingual Deployment / Localization

Video Manuals / Presentation Videos

Company Profile Web Production Catalogs

Sales Manuals Service Manuals

Promotional Tools Presentation Tools

 Catalogs and Brochures
Browser-based HTML manuals 
enable rich content such as 
embedded video—capabilities not 
possible with printed media.

When integrated 
with a CMS, they 
allow clients to make 
minor updates easily, 
ensuring fast and cost-
effective revisions.

From concept development to final 
production, we create catalogs and brochures 
that effectively support sales promotion for 
leading companies worldwide.

Web-based manual for tablets

Creative Manual Design Localization Manual DesignCreative

* Founded in 1984

=TEchnical Communication Strategies



Service centerClient

Information-sharing

•  Operational status monitoring/notification
•  Repairs/inspections/
 emergency response recording
•  Breakdown prediction/parts life diagnosis

Maintenance support service

ILIPS
IHI group Lifecycle

Partner System

Quality & License

IHI Logistics & Machinery Co., Ltd.

Customer

Service Center

Operation 

support

Trouble response

Periodic inspection

Inquiries
Disturbance 
notifi cation

Call Center

Service headquarters
Technical support group

• Parts Center
• Manufacturing Dept.

Logistics plant
Operations headquarters

Industrial Logistics Sector IHI Scube 

Sales 
support 

Computer 
System support

Technical 
support

Design 
support

Parts supply 
support

Adjustment 
ability

Experience with 
highly-diffi cult work

No. of years’ 
experience

Trouble 
responsiveness

Service Meister System

Gold Meister

Meister

General Service 
Personnel

JICQA registration mark

No.0073-ISO9001

RvA certifi cation mark JAB certifi cation mark 1. Registration scope:  Development, sales, design, manufacture, 
procurement, installation, and after-sales service 
for distribution and production plants, and related 
equipment and parts that constitute plants.

2. Registering body: JIC Quality Assurance Ltd. 

3.  Accreditation standard: ISO9001:2008/JISQ9001:2008

4. Registration no.: 0073

5. Registration date: April 24, 1995

 License number: Tokyo mayor license (Special-23) No. 70624

 License number: Tokyo mayor license (Special-26) No. 70624  License number: Tokyo mayor license (General-26) No. 70624

Plumbing Fire protection facilities works

Civil engineering 

Carpentry 

Scaffolding/earthworks 

Roofi ng

Building 

Plastering

Masonry

Electrical works

Steel structure works

Paving

Sheet metal works

Painting

Tile/brick/block works

Reinforcement works

Dredging 

Glazing

Waterproofi ng

Machinery & equipment installation

Joinery works

In order to offer a sophisticated maintenance service, we have established a Meister certification service 
to develop service engineer specialists. 

We have obtained 23 types of work licenses, allowing us to respond to any logistics service request. 

In order to offer even better products and services, we have obtained the international quality standard, ISO9001. 

The Meister System

Construction license types

ISO9001: 2008 certifi cation obtained

A Maintenance Service Promising Peace-of-Mind by Supporting System Capability

Offering a high-quality logistics service for peace of mind.

IHI Logistics & Machinery has a high number of service engineers with a broad range of skills relating to machinery, 

control, computers and so on, enabling us to provide a maintenance service for users which offers peace-of-mind. 

In order to increase operation efficiency even further, we recommend entering into a maintenance and 

inspection agreement with us for systematic preventative maintenance. 

Engineering which further enhances the functions and efficiency 
of existing systems.

Renewal

Interior fi nishing

Heat insulation works

By analyzing the big data related to equipment operation collected by ILIPS*, it is possible to predict and avoid 
breakdowns. Moreover, on a customer-exclusive website, we provide information such as operational status and 
maintenance history, and share schedules, in order to further enhance communication between our customer and 
Service Center. 

IULINK Maintenance Support Service – Connecting IHI and Users (Trademark approval pending)

* ILIPS (IHI group Lifecycle Partner System) 

IHI Group’s remote monitoring system common platform. Developed with the aim of sophisticating and integrating 
IHI Group’s products and services. Currently, it is operating on over 300 devices.

10 IHI Logistics & Machinery IHI Logistics & Machinery 11

Service & Maintenance
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Avionics

Post Boost Stage

3rd Stage SRM

2nd Stage SRM

1st Stage SRM

Payload Fairing Separation Systems

M-V Heritage H-IIA Heritage

Payload Fairing

1

Post Boost Stage

Separation Systems

Multi-Satellites deployment structure
(Max 3 Satellites)

E-SSOD
(CubeSat Deployer) (Max 3Ux3)

Satellites
(1st Separate)

Lightband® 8 inch 8 inch

Items Specifications

Total Length

Diameter

Launch Weight

Launch
Capability

Total Length

Diameter

Launch Weight

Launch
Capability

26 m

2.6 m

96 metric ton

SSO (500km×500km)：600 kg

L EO (250km×500km)：1,400 kg

Flight No. Launch Date and 
Time (JST) Payload (s) Orbit

Hisaki (SPRINT-A)
Spectroscopic Planet 
Observatory for Recognition of 
Interaction of Atmosphere

Hisaki (SPRINT-A)
Spectroscopic Planet 
Observatory for Recognition of 
Interaction of Atmosphere

Arase (ERG)
Exploration of energization and 
Radiation in Geospace

Arase (ERG)
Exploration of energization and 
Radiation in Geospace

ASNARO-2
Advanced Satellite with New 
system Architecture for Observation

ASNARO-2
Advanced Satellite with New 
system Architecture for Observation

Sep. 14, 2013 
14:00
Sep. 14, 2013 
14:00

Dec. 20, 2016 
20:00
Dec. 20, 2016 
20:00

Jan. 18, 2018 
06:06
Jan. 18, 2018 
06:06

No. 1No. 1

No. 2No. 2

No. 3No. 3

LEO
Apogee 1,150 km
Perigee 950 km

LEO
Apogee 1,150 km
Perigee 950 km

High Elliptical Orbit
Apogee 33,220 km
Perigee 219 km

High Elliptical Orbit
Apogee 33,220 km
Perigee 219 km

SSO
Apogee 509 km
Perigee 494 km

SSO
Apogee 509 km
Perigee 494 km

Innovative Satellite Technology
Demonstration-1
  • RAPIS-1   • MicroDragon
  • RISESAT   • ALE-1
  • OrigamiSat-1   • Aoba VELOX-Ⅳ
  • NEXUS

Innovative Satellite Technology
Demonstration-1
  • RAPIS-1   • MicroDragon
  • RISESAT   • ALE-1
  • OrigamiSat-1   • Aoba VELOX-Ⅳ
  • NEXUS

Jan. 18, 2019 
09:50:20
Jan. 18, 2019 
09:50:20

No. 4No. 4 SSO 500 kmSSO 500 km

Epsilon Launch System
■ Developed as efficient means to place small payloads into orbit, a new launch 

vehicle named Epsilon lifted off from Japan in the summer of 2013. On Jan. 18, 
2019, Epsilon-4, was launched from Uchinoura Space Center with 7 small 
satellites on board to demonstrate the new multi-satellite launch capability.

■ Drawing on Japanese innovations in rocket technology, this reliable, 
user-friendly launch vehicle offers a next-generation ground operation system, 
high injection accuracy, and improved payload environment.

■ As the main contractor for the design and manufacture of this new rocket, IHI 
Aerospace has made significant contributions to the Epsilon project in the 
areas of rocket systems integration and component development.

Epsilon Launch Vehicle #4 
January 18, 2019 (09:50:20) 
Uchinoura Space Center

© JAXA
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Global Expansion

Strategic Communication Design for Products and Brands

For catalogs and company brochures, we provide comprehensive direction—from concept development and planning to design, interviews, and photography.
For websites, we support a wide range of needs, including CMS design, SEO strategy, consulting, and full implementation.
The TECS PRESEN MOVIE combines advanced technology with creative expression to visualize scenes beyond the limits of existing materials or conventional video production. 
Widely used at exhibitions and events, it has earned high acclaim.

Comprehensive Technical Documentation from Planning to Delivery

Order Approval

Production Submission of proofs

Acceptance

Delivery

Data or printed materials

Initial meeting Planning

Vendor research

Discussion of challenges, 
objectives, and desired 
manual concept
On-site or online 
(Zoom, Skype, Teams, etc.)

Preliminary estimate & structure proposal

Organizing & reviewing provided materials
Clarifying quotation scope & requirements
Layout, style & delivery specifications

First proof
Second proof 
Final proof

Print-ready PDF
Web PDF
Printed materials

Printing & product inclusion
Website publishing

Product guidance

Interviews & operational verification (as needed)
Content creation based on approved structure
Copywriting & illustration (photography / artwork)
DTP work (cover design & page layout)
Video manual production 
Web manual production (HTML / responsive / CMS / PDF)

Project management & feedback

Content structure 
(TOC & pagination)
Schedule

Master agreement / Purchase order

Standardizing sales 
activities

Sales Manuals

Enhance text with visuals and 
video for clearer communication.

Corporate Profile

日本語版

From planning to interviews, 
photography & writing

Brochures & Catalogs

Impactful and engaging designs.
Small-batch production available
 (on-demand printing supported).

Easy to understand for 
general users

User Manuals (Multilingual)

Clear and accessible manuals for 
all users, regardless of age or 
experience.

Presentation Materials

Upgraded PowerPoint and 
presentation materials for 
greater impact.

Refine and enhance your 
message

Website Development

Website management that 
sets you apart

Creative website solutions tailored 
to client needs, including landing 
pages and corporate sites.

An advanced presentation tool combining animation, 
narration, text, and visuals. Even complex products and 
technologies can be explained clearly and effectively — 
anytime, anywhere.

TECS PRESEN MOVIE Multimedia Deployment

Web videos Instruction 
manuals

Tablets Smartphones

Exhibition panels

Websites Catalogs

Technical Documentation Workflow

Planning Production SalesAdvertising After-sales service

Client process

TECS production flow

Multilingual expansion

Creative Division

Manual Design Division

TECS develops documentation in accordance with IEC 82079-1.
IEC is a leading global organization that develops international standards in the fields of electrical, electronic, and related technologies.

IEC = International Electrotechnical Commission

The following content is based on IEC 82079-1, Preparation of instructions for use – Structuring, content and presentation 
– Part 1: General principles and detailed requirements.

Instructions as part of the product
Products shall be accompanied by instructions 
containing all information necessary for safe 
and proper use, including notices to reduce the 
risk of injury, damage, malfunction, or inefficient 
operation.

Quality of communication
Instructions for use shall 
be prepared by competent 
professionals with 
appropriate expertise. 
Such professionals should 
possess:

 �Advanced technical communication 
skills
 �Proficiency in the relevant language
 �Thorough understanding of the 
subject matter
 �Knowledge of the complete process 
of preparing instructions

Risk minimization
Instructions are an integral part of the safe operation and maintenance 
of the product. They shall provide information to prevent unacceptable 
risks to users and others, as well as damage, malfunction, or inefficient 
operation. They shall also enable users to identify and avoid reasonably 
foreseeable misuse.

IEC Principles for Instructions for Use The level and detail of information should match the user’s knowledge

Language requirements
Instructions shall be provided 
in the official language(s) of 
the country of sale. Translation 
quality shall be ensured by 
qualified professionals, including 
checking and proofreading.

 �Safety notes
 �Safety labels & signs
 �Warning messages

Safety information

Safety

For the product’s expected 
service life, the supplier 
shall make replacement 
instructions available upon 
request, including online.

Ongoing availability

Instruction Retention

Documentation Built on
International Standards

Client product promotion

NDA execution

Partner selection

Quotation review

Information gathering

Provision of existing manuals, 
related materials, etc.

Creative

Manual Design
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S h u t t l e S e r v e r&
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®

MAX 80kg/货架

标准开口尺寸

Shuttle & Server®

在多品种小批量、高准时性，高频次等需求迅速增长的趋势下，

高效化也作为关键因素，受到广泛的重视。

IHI	Shuttle	&	Server®	正是满足了用户的多样化需求，利用多台穿梭机完成高速

且同时间的出入库。在备货－分类－分拣－补货等各作业环境下，实现了无可比拟

的高效。

该系统将作为用户的核心系统，以高速度和高应变能力，满足日益多样化的需求。

高速运行的多台穿梭机可同时出入仓库，发挥其出色的处理能力。

Ⅰ型是按单层货架运行的穿梭机。

Ⅱ型是具有升降功能的穿梭机，可管理多个货架层的出入库。

处理单层货架的穿梭机
完美实现了高速分拣的目的。

处理多个货架层的穿梭机
具备出色的分拣能力的同时，
节省了运行成本。

多功能货叉

聚氨酯泡沫

货叉

升降单元

多功能货架

多台穿梭机高速出入仓库。

案例示意图

更多选项
周转箱滑动式堆垛机 周转箱含仓储笼式堆垛机

待发货、
分类型

分拣、
补货型

优势

Shuttle	&	Server	具备了多层旋转式货架强大的出入库功能和堆垛式

自动仓库出色的存储功能，完美地合为一体。系统整体采用了简洁的

布局设计，最大限度地减少了无效空间。

分拣功能强大，充分节省空间。优势

2

1

穿梭机的机身十分轻盈，与同等规模的自动化仓库相比，大幅降低了

电力的消耗。不仅如此，系统还采用了较小体积的驱动装置，让工作

环境更加安静。

节能、低噪音的配置。优势

3

在线，远程，手动的操作模式和彻底实现单元化的各个装置，不仅适

用于正常的运行操作，也适用于处理紧急情况。此外，穿梭车的轨道

附近，可设置维修通道，方便工作人员自由通行。即使系统遇到临时

停运的情况，也能迅速实现出库作业。

柔性化操作模式。优势

4

多功能货叉可搬运不同形状的货物，与柔性化设计的系统完美呼应。

同时，货架会根据货物的大小，自动分配至不同的库位，确保存储空

间得到充分利用。

适用于多种形状的货物。优势
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System component equipment

2.3.17   TRO unit
The TRO unit is used to measure the TRO in the ballast water.

There are two types of TRO unit according to the purposes, which are for control and for 
supervision. It is a unit that consists of suction pump, drainage pump, level sensor, JB box, 
drainage tank, and TRO meter main body (DPD online residual monitor).

Front view Side view

Suction pump

SERVICE

TRO meter

JB box

Drainage tank

Drainage pump

Level sensor 
(overfl ow)

Level sensor

The TRO meter uses three types of  chemical ( indicator reagent,  DPD powder, and  buffer 
solution) for TRO measurement.

The indicator reagent is used by mixing the DPD powder. To prevent oxidation of the indi-
cator reagent component, a cold storage unit is installed in the TRO meter, which keeps 
the temperature of the indicator reagent at 24°C or less.

The buffer solution is used for adjusting the pH of the indicator reagent.

The indicator reagent turns pink if it reacts with the TRO in the sample water, and TRO 
can be measured by quantifying the degree of color development.

NOTICE • To obtain accurate measurement values from the TRO unit, 
replace the indicator reagent every 90 days, and the buffer solu-
tion every year.

• To maintain the cold storage function, be sure to constantly supply 
the power to the cooling device. Also, do not block the fan at the 
right side of the instrument case.

January 1984 Established in Shibuya, Tokyo, as an international publication and technical 
information production company by Yusuke Usui. Three divisions were formed: 
Creative, Engineering, and Language. The main client was Sony Corporation.

September 1985 Due to company growth, the office was relocated to Nishi-Gotanda 5-chome, 
Shinagawa-ku, Tokyo.

September 1990 Due to company growth, the office was relocated to Nishi-Gotanda 3-chome.

May 1995 The office was relocated to the current location in Nishi-Gotanda 7-chome.

February 2012 TECS was voluntarily liquidated.

March 2012 New TECS Corporation was established, succeeding the business and goodwill 
of the former TECS Corporation.
Kumiko Sakano was appointed as CEO.

March 2026 TECS Corporation transferred its instruction manual production business of the 
Document Design Division to techsphere Corporation.

Present

Company name: TECS Corporation

Chairman: Yusuke Usui

President & CEO: Kumiko Sakano

Founded: January 1984

Established: March 1, 2012

Capital: 14,100,000 yen

Principal banks: MUFG Bank, Gotanda branch  
Japan Finance Corporation, Gotanda branch

Website: https://www.tecs.jp/en

Address: Gotanda HS Building, 7-1-9 Nishi-Gotanda, 
Shinagawa-ku, Tokyo 141-0031, Japan

TEL: +81-3-3493-7811

FAX: +81-3-3779-0668

Sony Group, FUJIFILM System Services, ART, SEB JAPAN, Living Technology, Corona Industries, PLUS, 

OAK LAWN MARKETING, CANON ELECTRONICS, JFE Engineering, Satsuki, Sanden, CAINZ, DENSO, 

CONAIR, QVC, FUJIKURA COMPOSITES, ides, VML & Ogilvy Japan GK, Suntory Beverage & Food,  

SAKATO MFG., Triple W Japan, ECAD, ELECOM, Brewmatic Japan, OSAKI ELECTRIC, SEM Corporation, 

Yokogawa Electric, amnimo, SoftBank Robotics, E&K, Convatec Japan, Dexerials, SEASON TECH, OCL, 

Taica, Cosmos Enterprise, Iruka, Sanyu Seiki, Next Energy, Totofolder Manufacturing, DOSHISHA, NSG, 

CORED, SOYMIL, DENSHINDO, Order-made Medical Research, SANKOSHA, RION, NEPON, VALQUA, OiTr, 

forty-four, Zendure Japan, J_TECH, FUJIFILM Service Link, Nishi-F, Taiyo Giken, Tanimura Corporation

Human-Led, AI-Enhanced Localization for Global Markets

AI plays an important role in modern translation. At TECS, experienced translators lead the process—using AI to enhance efficiency 
while maintaining full control over quality.
Their professional judgment ensures that every text reflects nuance, context, and natural expression.

Example Workflow

Updating product manuals: Maintain the original structure while incorporating new informationMastering AI for high-quality translation

At TECS, AI is integrated into a carefully managed translation workflow. Human expertise governs every stage—
from terminology control to final review—ensuring consistency and precision.
*TECS values information security and does not use free AI tools.

Combining AI Technology with Professional Expertise

 Company Overview

 Major Clients

 History

Planning & development Design & manufacturing Sales Advertising

Import past translation data into a translation 
memory system and build a dedicated database.

Review and refine all content to ensure seamless 
integration with the original manual.

Conduct final quality control to ensure accuracy 
and consistency.

Translate revised and new sections, using AI as a 
support tool.

Localization Division

Global ExpansionClient promotion process After-sales service

Localization

Global Translation Partnerships

Trusted native expertise worldwide

We partner with selected firms worldwide to 
provide accurate translations by experienced native 
professionals.

1 4

Make final revisions using AI-assisted tools for 
verification.

Apply the database to the new manual and 
automatically reuse unchanged sections.

2 5
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