
TECS (=TeCHNICAL COMMUNICATION STRATEGIES)

COMPANY PROFILE



1

From product development to expansion into global markets.
TECS helps customers transmit information every step of the way.
TECS is divided into three major production divisions in order to meet high demands of our 
customers. These divisions are known as the Creative, Technical, and Localization divisions. 
With these three groups working together, TECS can provide customers with documentation 
for every step of the process, from the first stages of product development, through the 
manufacturing and sales stages, and all the way to global markets. 
TECS considers catalogs and graphic designs as integral parts of documentation.

R&D
Manufacturing
Various Documents
Sales

Follow-up Services
PR & Ads

Compliance
Global Markets

END USERSCLIENT

Planning, creating and 
delivering the best 
communication tools

Helping customers into 
global markets through 
our localization services

Leverage communication tools
 best suited for the market Satisfy your needs & wants

Maximize user satisfactionDevelop business. Expand profits. Strengthen brand power

Localization
Division

Document
Design
Division

Creative
Division



CLIENT END USERS
MARKET
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TECS helps our customers  
in various types of communication.

R&D

Sales

Manufacturing

PR & Ads

Various Documents

Follow-up Services
Compliance

Global Markets

For things that simply cannot be described through words alone, TECS uses cutting-edge multimedia technology to 
effectively convey information through methods such as adding narration, creating movies, or producing data to be viewed 
online. Of course, all products can be translated and localized into multiple languages for global markets.

Fields of information Media types

Proposal

Sales Manual
User’s Manual / Operation Manual

Corporate Guide Website

Technical Documentation
Presentation Tool

Translation and Localization
Video Manual / Presentation Movie

Service ManualMaintenance Manual
Promotional ToolCatalog
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Using creativity and cutting-edge technology to deliver technical 
information for sales or end-users in a user-friendly manner.
TECS provides a one-stop service for catalogs and corporate guides, starting from the initial conception and 
extending through research, design, copywriting, and photo shooting. 
The range of services TECS offers for website building does not stop at just planning or creation. From consulting 
and advice on CMS design or SEO optimization to coding, TECS can help you every step of the way. 
Furthermore, the “TECS Presen Movie” combines a wide variety of media to create an effective presentation that 
goes beyond a simple video clip, making it a highly praised tool for use in exhibitions or events.

Refining project proposals

From planning to research, 
shooting & writing

Easy-to-understand for end-users Standardizing sales presentations

Presentation materials

Corporate guides & 
product catalogs

Operation manual Sales manual
TECS takes normal PowerPoint 
presentations and gives them 
even greater persuasive appeal.

We create documents with more 
impact and less confusion. TECS 
even supports small printings.

TECS creates manuals made 
for any users, regardless of their 
age or level of knowledge.

By adding videos and images, 
TECS creates manuals that 
are easy to understand.

Planning &
Development

Design & 
Manufacture SalesCustomer’s process

Let us handle all of your multimedia tools!

Creative Division

Corporate Profile

日本語版
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Set yourself apart from others

Website building
We incorporate innovative 
ideas into your website based 
on your needs and requests.

Advertisement Follow-up Services Global Markets 

Customer’s 
intent

Expression 
strategy Best expressions

Best visuals

Best media

Product 
knowledge

Multimedia

Best possible communication tools

Tools created based on through understanding 
of the product and technology

Creative director

Graphic designer Multimedia creator

Copywriter Movie editor

Develop into multimedia

Creative Works

Service centerClient

Information-sharing

•  Operational status monitoring/notification
•  Repairs/inspections/
 emergency response recording
•  Breakdown prediction/parts life diagnosis

Maintenance support service

ILIPS
IHI group Lifecycle

Partner System

Quality & License

IHI Logistics & Machinery Co., Ltd.

Customer

Service Center

Operation 

support
Trouble response

Periodic inspection

Inquiries
Disturbance 
notifi cation

Call Center

Service headquarters
Technical support group

• Parts Center
• Manufacturing Dept.

Logistics plant
Operations headquarters

Industrial Logistics Sector IHI Scube 

Sales 
support 

Computer 
System support

Technical 
support

Design 
support

Parts supply 
support

Adjustment 
ability

Experience with 
highly-diffi cult work

No. of years’ 
experience

Trouble 
responsiveness

Service Meister System

Gold Meister

Meister

General Service 
Personnel

JICQA registration mark

No.0073-ISO9001

RvA certifi cation mark JAB certifi cation mark 1. Registration scope:  Development, sales, design, manufacture, 
procurement, installation, and after-sales service 
for distribution and production plants, and related 
equipment and parts that constitute plants.

2. Registering body: JIC Quality Assurance Ltd. 

3.  Accreditation standard: ISO9001:2008/JISQ9001:2008

4. Registration no.: 0073

5. Registration date: April 24, 1995

 License number: Tokyo mayor license (Special-23) No. 70624

 License number: Tokyo mayor license (Special-26) No. 70624  License number: Tokyo mayor license (General-26) No. 70624

Plumbing Fire protection facilities works

Civil engineering 

Carpentry 

Scaffolding/earthworks 

Roofi ng

Building 

Plastering

Masonry

Electrical works

Steel structure works

Paving

Sheet metal works

Painting

Tile/brick/block works

Reinforcement works

Dredging 

Glazing

Waterproofi ng

Machinery & equipment installation

Joinery works

In order to offer a sophisticated maintenance service, we have established a Meister certification service 
to develop service engineer specialists. 

We have obtained 23 types of work licenses, allowing us to respond to any logistics service request. 

In order to offer even better products and services, we have obtained the international quality standard, ISO9001. 

The Meister System

Construction license types

ISO9001: 2008 certifi cation obtained

A Maintenance Service Promising Peace-of-Mind by Supporting System Capability

Offering a high-quality logistics service for peace of mind.

IHI Logistics & Machinery has a high number of service engineers with a broad range of skills relating to machinery, 
control, computers and so on, enabling us to provide a maintenance service for users which offers peace-of-mind. 
In order to increase operation efficiency even further, we recommend entering into a maintenance and 
inspection agreement with us for systematic preventative maintenance. 

Engineering which further enhances the functions and efficiency 
of existing systems.

Renewal

Interior fi nishing

Heat insulation works

By analyzing the big data related to equipment operation collected by ILIPS*, it is possible to predict and avoid 
breakdowns. Moreover, on a customer-exclusive website, we provide information such as operational status and 
maintenance history, and share schedules, in order to further enhance communication between our customer and 
Service Center. 

IULINK Maintenance Support Service – Connecting IHI and Users (Trademark approval pending)

* ILIPS (IHI group Lifecycle Partner System) 

IHI Group’s remote monitoring system common platform. Developed with the aim of sophisticating and integrating 
IHI Group’s products and services. Currently, it is operating on over 300 devices.
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Service & Maintenance

●掲載の価格には配送設置・工事・接続調整などの費用は含まれておりません。

光ディスクシステムによるデータ資産の長期保存
高速、大容量化する第2世代モデルを発売

s o n y. j p / o d a /

オプティカルディスク・アーカイブ 
総合カタログ

ODS-D280U / ODS-D77U
ODS-L30M / ODS-L60E / ODS-L100E

ODS-D280F / ODS-D77F

●掲載の価格には配送設置・工事・接続調整などの費用は含まれておりません。

PenguranganPenguranganPengurangan
 

JumlahJumlahJumlah
 

PemadamanPemadamanPemadaman
 

ListrikListrikListrik
akibatakibatakibat

 
KegagalanKegagalanKegagalan

 
KomponenKomponenKomponen

 
Boiler (1/2)Boiler (1/2)Boiler (1/2)

1
Kerusakan

 
pada

 
komponen

 
tekanan

 
boiler

Lainnya
 

3,2%

Koil
36,2%

Pipa
15,7%

Header 7,6%

Kebocoran
pipa

Total : 206

W/W
37,3%

TECS Presen Movie

Avionics

Post Boost Stage

3rd Stage SRM

2nd Stage SRM

1st Stage SRM

Payload Fairing Separation Systems

M-V Heritage H-IIA Heritage

Payload Fairing

1

Post Boost Stage

Separation Systems

Multi-Satellites deployment structure
(Max 3 Satellites)

E-SSOD
(CubeSat Deployer) (Max 3Ux3)

Satellites
(1st Separate)

Lightband® 8 inch 8 inch

Items Specifications

Total Length

Diameter

Launch Weight

Launch
Capability

Total Length

Diameter

Launch Weight

Launch
Capability

26 m

2.6 m

96 metric ton

SSO (500km×500km)：600 kg

L EO (250km×500km)：1,400 kg

Flight No. Launch Date and 
Time (JST) Payload (s) Orbit

Hisaki (SPRINT-A)
Spectroscopic Planet 
Observatory for Recognition of 
Interaction of Atmosphere

Hisaki (SPRINT-A)
Spectroscopic Planet 
Observatory for Recognition of 
Interaction of Atmosphere

Arase (ERG)
Exploration of energization and 
Radiation in Geospace

Arase (ERG)
Exploration of energization and 
Radiation in Geospace

ASNARO-2
Advanced Satellite with New 
system Architecture for Observation

ASNARO-2
Advanced Satellite with New 
system Architecture for Observation

Sep. 14, 2013 
14:00
Sep. 14, 2013 
14:00

Dec. 20, 2016 
20:00
Dec. 20, 2016 
20:00

Jan. 18, 2018 
06:06
Jan. 18, 2018 
06:06

No. 1No. 1

No. 2No. 2

No. 3No. 3

LEO
Apogee 1,150 km
Perigee 950 km

LEO
Apogee 1,150 km
Perigee 950 km

High Elliptical Orbit
Apogee 33,220 km
Perigee 219 km

High Elliptical Orbit
Apogee 33,220 km
Perigee 219 km

SSO
Apogee 509 km
Perigee 494 km

SSO
Apogee 509 km
Perigee 494 km

Innovative Satellite Technology
Demonstration-1
  • RAPIS-1   • MicroDragon
  • RISESAT   • ALE-1
  • OrigamiSat-1   • Aoba VELOX-Ⅳ
  • NEXUS

Innovative Satellite Technology
Demonstration-1
  • RAPIS-1   • MicroDragon
  • RISESAT   • ALE-1
  • OrigamiSat-1   • Aoba VELOX-Ⅳ
  • NEXUS

Jan. 18, 2019 
09:50:20
Jan. 18, 2019 
09:50:20

No. 4No. 4 SSO 500 kmSSO 500 km

Epsilon Launch System
■ Developed as efficient means to place small payloads into orbit, a new launch 

vehicle named Epsilon lifted off from Japan in the summer of 2013. On Jan. 18, 
2019, Epsilon-4, was launched from Uchinoura Space Center with 7 small 
satellites on board to demonstrate the new multi-satellite launch capability.

■ Drawing on Japanese innovations in rocket technology, this reliable, 
user-friendly launch vehicle offers a next-generation ground operation system, 
high injection accuracy, and improved payload environment.

■ As the main contractor for the design and manufacture of this new rocket, IHI 
Aerospace has made significant contributions to the Epsilon project in the 
areas of rocket systems integration and component development.

Epsilon Launch Vehicle #4 
January 18, 2019 (09:50:20) 
Uchinoura Space Center

© JAXA

TECS has developed an exciting tool to create presentations 
that go above and beyond — the “TECS Presen Movie”. By 
skillfully combining animation, audio, text, and photographs, 
TECS pushes the limits of IT to create a TECS Presen Movie 
that can help anyone explain even complicated products or 
technologies in a user-friendly manner.

Video

SmartphoneTablet

Exhibition panel

Computer

Operation manual

Catalog
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Order

Sign basic contract
Issue purchase order

Policy and process in creating instruction manuals
TECS creates documentations based on IEC 82079-1. The International Electrotechnical Commission (IEC) is a global 
organization that produces and publishes international standards for all technologies in electrical, electronic, and related fields.

Document Design Division

Instruction manuals 
need to comply with 

International 
Standards

IEC =  International  
Electrotechnical  
Commission

You can tell us your current 
problems, requests, rough concept 
of the manual, among other issues.
We are available for onsite or online 
meeting (Zoom, Skype, Teams, etc.)

Product guidance session

First meeting

Organize the provided materials
Study the provided materials
Break down the creation process
Estimate the format and volume
Determine the style and software to use
Determine the delivery form, etc.

Submit tentative quote

Choose a supplier Sign NDA

Pick a supplierCheck quotesResearch

Provision of references
existing manuals, related documents
design materials, catalogs, etc.

Build the content structure 
(table of contents & pagination)

Scheduling (process chart)

Discuss details 
based on quote

Instructions for use as 
an integral part of the product
The product shall be provided with 
instructions for use containing all 
the information that the users need 
to know when using the product 
in order to reduce the risk of 
damage or illness, product damage, 
malfunction or inefficient operation.

Quality of communication
The responsibility for creating 
the instructions, including 
checking and proofreading 
thereof, must be borne by 
technical writers with a 
specialized set of knowledge or 
field experts. They must have 
the following capabilities:

Minimize risk
Instructions for use are an integral part of safe 
operation and maintenance of the product. The 
instructions should provide information to avoid 
(a) unacceptable risks for users or other parties, 
(b) damage to the product or other items, and (c) 
malfunction or inefficient operation. The instructions 
should provide the information necessary for the 
users to reasonably foresee and avoid any misuse.

Standards for providing instructions for use stipulated by IEC

Customer’s manual making flow

TECS’s manual making flow
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Technical Documentation
Flow of creating documentation (e.g. instruction manuals)

TECS proposes the most suitable manual format for your 
products including booklet, video, and HTML.

取扱説明書 / 保証書

本書18 ページに 
抽選で賞品が当たる 
アンケートのご案内が 
あります。

BL4201JP
BL4255JP

● お買い上げいただきまして、誠にありがとうございます。
● 正しく安全にお使いいただくため、ご使用前にこの取扱説明書を必ずお読みください。
● 読み終わったあとは、いつでも見られる場所に保管してください。

ブレンドフォース ネオ

9

3
① ミキサー容器にふたとキャップを取り付けます。 ② ふたの持ち手を持ち、ふたを 

時計回りに回して固定します。

ミキサー容器にふたをセットします。

 

注意

● モーターユニットは平らで清潔な乾いている台の上に置いてください。
● モーターユニットにミキサー容器を取り付けるときは、必ず電源プラ
グをコンセントから抜いた状態でおこなってください。

● ふたの開閉をおこなう際は、ミキサー容器をモーターユニットから必
ずはずしてください。

● ミキサー容器をモーターユニットにセットしたまま材料を追加する場合
は、キャップのみ取りはずして入れてください。

4 ミキサー容器をモーターユニットにセットします。

① ミキサー容器の▽マークとモーターユニット
上部の  マークを合わせて取り付けます。

② ▽マークが  マークに合うまで 
ミキサー容器を時計回りに回します。

ミキサー容器は取っ手
を左右どちら側にして
も取り付けられます

ふたの突起と容器の
みぞを合わせます。

Complete

Create Submit drafts

Accept

Deliver data or print

First
Second

Final

PDF for printing
PDF for web

Print

Send booklets
Upload to website

Research as necessary (borrow the product & study the operations)
Start building the manual based on the table of contents
Write text
Draw images based on product photos
Layout work (design and typesetting)
Develop into video manuals and web manuals (HTML/PDF)

Manage progress 
Provide feedback

The contents above are summarized excerpts from the publication issued by the 
Japanese Standards Association: “Preparation of instructions for use – Structuring, 
content and presentation – Part 1: General principles and detailed requirements”.

Safety information

 Notes for safety
  Product safety labels & 
safety signs
 Warning message

Importance of retaining instructions

During the expected service life of the product, 
the supplier must make available, upon 
request, alternate copies of all instructions for 
use, for example on the website.

  Advanced technical communication skills

 Solid linguistic ability

  Knowledge and understanding in the 
subject area

  Knowledge and competence required in 
the process of creating instructions

Language
The instructions must be provided in 
the official language of the country 
where the product is to be sold. The 
responsibility to ensure the quality of 
translation, including checking and 
proofreading thereof, must be borne 
by translators with a specialized set 
of knowledge or field experts.

The level of description and depth of information must fit the knowledge of the intended users.

閉鎖具の
種類

【キャップ式】
排出口をキャップで閉めるタイ
プです。

【折り曲げ式】
排出口を折り曲げてとめる
タイプです。

【回転式】
排出口に回転式のストッパー
がついているタイプです。

排出口

袋の色

14

ストーマ装具について

消
化
管
ス
ト
ー
マ

尿
路
ス
ト
ー
マ

ス
ト
ー
マ
装
具
に
つ
い
て

日
常
生
活
と
サ
ポ
ー
ト

ストーマ袋の種類

【下部閉鎖型】
排出口がないタイプで
す。
便が溜まったら新しい
ものに交換します。

【下部開放型】
便を捨てるための排出口があり
ます。
排出口のタイプは「巻き上げ
式」「クリップ式」「ワイヤー式」
「キャップ式」があります。

【透明タイプ】
ストーマや排泄物の様子が
見えるタイプです。

【肌色タイプ】
ストーマや排泄物の様子
が外からは見えないタイ
プです。

【フィルターありタイプ】
フィルターには消臭効果があり
ます。

【フィルターなしタイプ】

排出口の 
有無

フィルター 
の有無

■ 消化管用（二品系、単品系共通）

■ 尿路用（二品系、単品系共通）

フィルター

※  入浴時にはフィルターシールを
使います。

＜ストーマ袋が肌色（スリット入り）の場合＞＜ストーマ袋が透明の場合＞ ＜ストーマ袋が肌色の場合＞
スリットからストーマ部分を見ることができます。

二品系／ 
単品系共通（

（

面板の 
穴あけの 
種類

15

ストーマ装具について
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構造

形状

【全面皮膚保護剤タイプ】
全面に皮膚保護剤を使用して
いるタイプです。

【平面型】（二品系、単品系共通）
面板が平面になっています。
ストーマに高さがあって、お腹が
平らな場合に適しています。

【かたい凸面型（硬性凸面型）】（二品系、単品系共通）
かたい凸面型のインサートが内蔵されています。
ストーマに高さがない場合に適しています。

【やわらかい凸面型（軟性凸面型）】（単品系のみ）
やわらかい凸面型のインサートが内蔵されて
います。ストーマの周囲をやさしく押さえたい
場合や凸型でも装着の違和感を軽減したい場
合に適しています。

【外周テープ付きタイプ】
皮膚保護剤の外周にテープ
を使用しているタイプです。

面板と 
ストーマ袋の 
セット方法

（二品系のみ）

【はめ合わせ式（嵌合式）】
ストーマ袋と面板のリングをはめ合わせるタイ
プです。
「固定型」はリングが皮膚保護剤に固定されて
います。
「浮動型」はリングが皮膚保護剤から浮き上が
るので、指ではさむようにしてはめ合わせるこ
とができます。

【粘着式】
ストーマ袋と面板をテープ
で粘着するタイプです。

「浮動型」「固定型」

面板の種類

■ 消化管用／尿路用共通

【自由開孔（カスタムカット）】
ストーマのサイズや形にあわせて、面板をはさみでカットするタイプです。ストーマサイズにあわせ
てはくり紙に印をつけ、はさみで穴を開けて使用します。

【自在孔（モルダブル）】
ストーマのサイズや形にあわせて、指で穴を広げられるタイプです。
コンバテックの「モルダブル」は、皮膚保護剤をフィルムではさむサンドイッ
チ構造のため、広げた穴が自然に巻き戻ってストーマの根元にフィットします。

【既製孔（プレカット）】
数ミリ刻みで、幅広いサイズの穴があらかじめ開けられているタイプです。面板をはさみでカットす
る必要がなく、装着できます。
ストーマのサイズより少し大きいプレカットサイズを選んでください。



Localizations 
perfect for any purposes
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Coverage of more than 40 languages around the world.
TECS brings together expert linguists and advanced localization tools 
to support our customers in global markets.
TECS covers more than 40 languages thanks to our global network of linguists. Almost all projects are translated by native speakers 
of the target languages, and then the quality is thoroughly checked by our inhouse coordinators. We also provide proofreading 
service where the native speakers carefully check the document translated by our customers. What TECS offers is more than just 
“translation”. We provide “localization” services that take into account the local sales customs and cultural background of the area.

Translation done by native speakers  
of the target language Global network of linguists

TECS has a proven track record in localization of various documents, 
websites, movies, software UIs and online training tools. We also 
create glossary lists as necessary for terminology management.

Planning & 
development

Design & 
manufacturing SalesCustomer’s process

 Localizing All Documents

Localization Division

O
verview

 of B
allastA

ce

2

2-30

System component equipment

2.3.17   TRO unit
The TRO unit is used to measure the TRO in the ballast water.

There are two types of TRO unit according to the purposes, which are for control and for 
supervision. It is a unit that consists of suction pump, drainage pump, level sensor, JB box, 
drainage tank, and TRO meter main body (DPD online residual monitor).

Front view Side view

Suction pump

SERVICE

TRO meter

JB box

Drainage tank

Drainage pump

Level sensor 
(overfl ow)

Level sensor

The TRO meter uses three types of  chemical ( indicator reagent,  DPD powder, and  buffer 
solution) for TRO measurement.

The indicator reagent is used by mixing the DPD powder. To prevent oxidation of the indi-
cator reagent component, a cold storage unit is installed in the TRO meter, which keeps 
the temperature of the indicator reagent at 24°C or less.

The buffer solution is used for adjusting the pH of the indicator reagent.

The indicator reagent turns pink if it reacts with the TRO in the sample water, and TRO 
can be measured by quantifying the degree of color development.

NOTICE • To obtain accurate measurement values from the TRO unit, 
replace the indicator reagent every 90 days, and the buffer solu-
tion every year.

• To maintain the cold storage function, be sure to constantly supply 
the power to the cooling device. Also, do not block the fan at the 
right side of the instrument case.

Feel secure even with highly specialized documents
Our linguists are capable enough to choose appropriate 
terms and weave them into translation that best conveys 
the message of the original.

Quality that only expert native linguists can achieve
With partnerships around the world, TECS can 
provide accurate and high quality translation services.
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Variety of communication tools

Advertisement Follow-up Services Global Markets

Layout 
adjustment

Quality 
assuranceTranslation

Leveraging 
translation tools

Global tools

Go beyond translation and ask for localization.
Localization is a manner of translation that takes into account the 

customs and culture of the target region.

Coordinator Translator Production staff

Covering 40+ languages Ensuring consistent quality Sharing translation memory

Japanese, English,  
Simplified Chinese,  
Traditional Chinese, 
Korean, Thai, Vietnamese, 
Russian, Spanish, 
French, German, Greek, 
Italian, Swedish, Polish, 
Portuguese, Hungarian, 
Dutch, Arabic, etc.

* Other languages are also available.

Leveraging SDL Trados®

A good translation is defined by speed, quality, 
and consistency. TECS uses the translation 
support software SDL Trados to create a database 
of corresponding segments in the source and 
target languages, which enables us to improve 
efficiency and achieve better quality through 
consistency. Imagine that you are revising a long 
manual. By using SDL Trados, TECS can provide 
consistency between the new and old areas, 
reduce costs, and increase production speed.

Localization and Globalization

Translation 
memory

Translator C

Translator B Translator D

Translator A Coordinator

Customer’s 
intent Preparation 

of references

Study of 
contents
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Our Profile

Corporate name: TECS Corporation

 Chairman: Yusuke Usui

 CEO: Kumiko Sakano

 Foundation: January 1984

 Establishment: March 1, 2012

 Capital: 14,100,000 yen

 Banker: MUFG Bank, Gotanda branch

 Web site: https://www.tecs.jp/en/

 Address:  7-1-9 Gotanda HS Bldg., Nishi-Gotanda, 
Shinagawa-ku,Tokyo, 141-0031, Japan

 Phone: +81-3-3493-7811 (Representative)

 FAX: +81-3-3779-0668

Company Overview

Sony Corporation, Sony Group, Fuji Xerox System Service, SEB Japan, Living Technology, 

Corona Industries, Plus, Kyodo Printing, Wacom, Embassy of the Republic of Singapore, 

Oak Lawn Marketing, Canon Electronics, ANA, JFE Engineering, Sanyei Corporation,  

IDEA International, Takara Belmont, Denso, CONAIR, QVC, Fujikura Composite,  

Geometry Global, Hogarth, Suntory Beverage & Food, Triple W Japan, ECAD Solutions, 

ELECOM, SmartLogic, Brewmatic Japan, Ladonna, CEM Corporation,  

Yokogawa Electric Corporation, Softbank Robotics, METEOR APAC, Convatec Japan, 

Dexerials, Season Tech, Ohashi Chiso Laboratory, and more (Random order)

 Main Customers
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January 1984  Established as an international publication/technical information production company in Shibuya, Tokyo by Yusuke Usui.  
Three sections were created: Creative, Engineering, and Language.

September 1985 Moved the office to the fifth district of Nishi-Gotanda, Shinagawa-ku as a result of company growth.

September 1990 Moved the office to the third district of Nishi-Gotanda as a result of company growth.

May 1995  Moved the office to the current location at the seventh district of Nishi-Gotanda.  
Connected 50 Macintoshes to TECS-NET. Introduced Presen Movie.

May 1998 Expanded TECS-NET to 120 PCs.

September 2000 Expanded TECS-NET to 200 PCs. Introduced the e-Manual, where service technical information can be viewed on PC.

May 2002  Introduced the translation support tool “TRADOS” and began multilingual localization services. 
Founded TECS Corporation of China in Shenzhen, China. Started documentation services in China.

December 2002 Received certification as a Sony Green Partner.

August 2008 Began production of PPT (PowerPoint) movies.

February 2009 Developed the PDF Movie Manual.

January 2010 Introduced a renewed version of the TECS PDF Movie Manual.

May 2010  Introduced TECS Hybrid Manual. 
Integrated TECS PDF Movie Manual.

February 2012 TECS was dissolved as voluntary liquidation.

March 2012 New TECS Corporation was established taking over the goodwill from former TECS, Ltd. Kumiko Sakano became CEO.

May 2016 Closed TECS Corporation of China.

 History
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7-1-9 Gotanda HS Bldg., Nishi-Gotanda, 
Shinagawa-ku, Tokyo, 141-0031, Japan 

Phone: +81-3-3493-7811 (Representative) 
FAX: +81-3-3779-0668

Since
     1984
Since
     1984


